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2008

NORDUnet conference (9-11 April, Finland)
Tools and processes for an NREN NOC - Recorded presentation

2009

Atlassian usergroup (2 April, Finland)
Advanced trouble ticketing functionality for research networks using Jira and Confluence

Terena 2nd e2e workshop (7 December, Amsterdam)
Introduction to TF-NOC

Presentations 2011

UKNOF21 (19th of January, England)
TF-NOC Survey (Tools and Services), PDF

Presentations 2012

TF-NOC 5th meeting (15-16th of February, Croatia)
Ticketing System integration, PDF

http://www.nordu.net/ndnweb/stefan_listrom_-_project_manager.html
http://www.nordu.net/conference/ndn2008web/home.html
http://tv.funet.fi/medar/showRecordingInfo.do?id=/metadata/fi/csc/conferences/ndn2008/MeasurementandMonitoring.xml
http://confluence.atlassian.com/display/AUG/2+Apr+2009+-+Helsinki,+Finland
https://portal.nordu.net/download/attachments/9732965/JIRA%20Trouble%20Ticket%20Implementation%20-%20Atlassian%20usergroup%20April%202009.pdf?version=1&modificationDate=1238768297000&api=v2
http://www.terena.org/activities/e2e/ws2/
https://portal.nordu.net/download/attachments/9732965/TFNOC%20Amsterdam%20091207.pdf?version=1&modificationDate=1260290499000&api=v2
http://www.uknof.org.uk/uknof21/
https://portal.nordu.net/download/attachments/9732965/120119UKNOF-NOCsurvey.pdf?version=1&modificationDate=1329759851000&api=v2
http://www.terena.org/activities/tf-noc/meeting5/
https://portal.nordu.net/download/attachments/9732965/TT%20dissemination.pdf?version=1&modificationDate=1329759832000&api=v2
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