201306 - Public report

Unscheduled:

June 27th: We had an outage on south green network due to human error on site.

June 27th: We had an outage on south red network due to human error on site.

June 14th: E-VPN was down for RA Ramsele, carrier solved the problem.

June 12th: A faulty card in the transmission equipment in Uppsala caused outages on the green network to Uppsala. The faulty card was
replaced.

June 10th: Power failure in the site Hoforshus caused an outage on the red link to DU.

June 5th: E-VPN Service for RA was down due to tunnel fault at carrier.

Scheduled:

® June 16th: A planned software upgrade was performed on the SUNET Adobe Connect system.

Scope Unscheduled Scheduled Total
Hardware 0 pcs 0 pes 0 pcs

Link 3 pes 07:56 0 pes 3 pcs 07:56
None 2 pes 00:39 0 pes 2 pes 00:39
Other: E- 1 pes 02:08 0 pes 1 pes 02:08
VPN

Routing 0 pes 0 pcs 0 pes

Software 0 pcs 1 pcs 02:24 1 pcs 02:24
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