Appendix 1: Tender reply form
Pre-requisites

The Candidate shall provide the information specified below, as attachments to the tender reply form, and fill out attachment numbers in below form:

	Document
	Appendix nr

	Company contact information, form in appendix 3
	

	Signed affidavit, form in appendix 4
	

	Registration certificate, not older than a month from the date of submission of tender
	

	Annual reports or similar from the last finalized financial year
	

	Credit rating from Dun & Bradstreet or equivalent documentation, not older than 14 days from the date of submission of the tender
	

	Description of three equivalent assignments and contact information to reference persons
	


Financial

The financial evaluation is based on the total price per user account per month in a number of ranges. 

The cost figure quoted per account shall include all cost elements. A minimum of 20% of the users shall be able to create surveys given the offered price. The Tenderers price shall be provided in the table below.
	Number of User account Range
	Cost per user account in €
	Weight

	0-50.000
	
	10

	50.001 – 100.000
	
	10

	100.001 – 200.000
	
	10

	200.001 – 400.000
	
	15

	400.001 – and above
	
	15


Multiplying the cost with the weight does the scoring. 
The total price of the service shall be computed each month from the price table and the total number of users in the system. For example, if SUNET is going from 40.000 users to 60.000 users, using the below example of costs for the service. SUNET should, from that month, pay a total of €2.400 instead of a total of €2.000 per month.

See example of scoring below

	Number of User account Range
	Cost per user account in €
	Weight
	Value

	0-50.000
	0,05
	10
	0,5

	50.001 – 100.000
	0,04
	10
	0,4

	100.001 – 200.000
	0,03
	10
	0,3

	200.001 – 400.000
	0,02
	15
	0,3

	400.001 – and above
	0,01
	15
	0,15

	
	
	score
	1,65


The Tender with the lowest score will be awarded 40 points. 
The points awarded to the other Tenderers will be normalized to the Tenderer with lowest score according to this formula: 
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Shall requirements

Type yes or no in the respective columns, indicating if a shall requirement is fulfilled or not. If a requirement is not answered, it is regarded as not being fulfilled.

	Number
	Description
	Yes
	No

	Contract terms
	The agreement between the parties shall largely be based on the standard contract from IT & Telekomföretagen (IT & Telekomföretagen is a trade association whose members are companies from the IT and telecom sector) called Cloud Computing Version 2010 and Cloud Computing Special Conditions.
	
	

	Contract period
	The contract period shall be 24 months. 
	
	

	Contract Renewal
	SUNET shall have the opportunity to renew the contract for an additional period of 12 months. 
	
	

	Contract offer
	The Tender shall be valid until December 31’st, 2012.
	
	

	1
	Legal
	NA
	NA

	1.1
	All data stored and transferred by the service shall remain the legal property of the customer 
	
	

	1.1
	Tenderer shall not assert any rights over any 
data uploaded to the service.
	
	

	1.2
	All user owned data in the Service shall (subject to customer managed access control restrictions) upon request be made available to that user or a duly designated representative of that user
	
	

	1.2
	This shall be honored by the service for a period of 6 months beyond any termination of contract. 
	
	

	1.2
	During that period the data shall be made available via the existing interfaces with unrestricted access and data capacity.
	
	

	1.3
	If located in US the service shall comply with US-EU safe harbor requirements as described at http://export.gov/safeharbor/
	
	

	1.4
	If the Tenderer fails to fulfill any shall requirement throughout the contracted period the service can be terminated with 6-month notice.
	
	

	1.5
	The Tenderer shall remain responsible for all sub-contractors that are part of delivering the service, and that they adhere to the same requirements as the Tenderer.
	
	

	2
	General
	NA
	NA

	2.1
	The Service shall be web based and hosted by the tenderer i.e. Software as a Service (SAAS).
	
	

	2.2
	Service shall support design and distribution of survey forms, including questions based on multiple-choice selection, range selection, interval selection, enumerated selection and free-text.
	
	


	Number
	Description
	Yes
	No

	2.3
	The Service shall support survey templates.
	
	

	2.5
	The Service shall support internationalization and localization for surveys and shall in particular treat all translations of a question as the same question for the purposes of analytics and statistics.
	
	

	2.6
	The Service shall support user-supplied translations of all text items and prompts in surveys.
	
	

	2.8
	The Service shall support the following languages for all System-supplied text items and prompts: English and Swedish.
	
	

	2.10
	The Service shall support privilege separation and in particular shall not allow a user to reply or access surveys not directed at that user.
	
	

	2.11
	The Service shall support the possibility to assign the privilege to create surveys to any authenticated user
	
	

	2.16
	The Service shall support TLS.
	
	

	3
	Distribution
	NA
	NA

	3.1
	The Service shall support distribution of survey invitations using email.
	
	

	3.4
	The Service shall support response tracking and shall be able to send reminders only to users who have not yet responded to a particular survey. The frequency and content of the reminder messages shall be configurable by the user who owns the survey.
	
	


	Number
	Description
	Yes
	No

	4
	Reporting and Integration
	NA
	NA

	4.2
	The Service shall have an API which allows access to all primary functions of the Service including but not limited to creating surveys, sending out surveys, closing surveys, obtaining reports and provisioning of users that should be able to answer surveys.
	
	

	4.3
	It shall be possible to check response status for a particular user-survey combination using the API
	
	

	4.5
	The Service shall support export of survey-results and any other analytical products and reports in both human- and machine-readable form.
	
	

	4.6
	The Service shall support export of surveys including raw response data in machine-readable form.
	
	

	4.7
	The Service shall support reports in PDF/A-1 or PDF/A-2 format.
	
	

	4.8
	The Service shall support export of data to external analytical systems such as SPSS, SAS, R or equivalent.
	
	

	5
	Authentication and Authorization
	NA
	NA

	5.1
	The Service shall support externalized authentication using SAML2 or equivalent.
	
	

	5.4
	The Service shall support surveys that require user identification
	
	

	5.5
	The service shall support creating anonymous surveys
	
	

	6
	Financial
	
	

	6.1
	The Tenderers price shall be provided in the table in the financial tender reply form section
	
	

	6.2
	The cost figure quoted per account shall include all cost elements.
	
	

	6.3
	A minimum of 20% of the users shall be able to create surveys given the offered price.
	
	

	6.4
	The total price of the service shall be computed each month from the price table and the total number of users in the system
	
	


Should requirements

The tenderer with the highest total score from the should requirements will be awarded 60 points. The score will be calculated as the sum of the fulfilled points from the table below. The points awarded to the other tenderers will be normalized to the Tenderer with highest score according to this formula: 
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Type yes in the yes column if the respective should requirement is fulfilled.
	Number
	Description
	Yes
	Points

	2
	General
	NA
	NA

	2.4
	The Service should support some form of template inheritance whereby surveys can be decomposed into smaller functional components.
	
	2

	2.7
	The Service should be able to support users switching between different translations of the questions in the survey while taking the survey
	
	1

	2.9
	The Service should support the following languages for all System-supplied text items and prompts: Spanish, Italian, French, Danish, Norwegian and Finnish.
	
	1

	2.12
	The Service should support a separate privilege or equivalent for creating surveys
	
	2

	2.13
	The Service should support standard collaborative features including tagging and discussion with regards to both surveys and survey responses.
	
	1

	2.14
	The Service should support user-provided look-and-feel for surveys.
	
	3

	2.15
	The Service should support custom URLs for surveys.
	
	2

	2.17
	The Service should support the possibility to define a custom start and end time and date for when a survey is active.
	
	3

	2.18
	The Service should allow users responding to a survey to pause the survey and continue at a later time.
	
	3

	3
	Distribution
	NA
	NA

	3.2
	The Service should support integration with social networks such as facebook, twitter, google+ or similar, for the purpose of distributing survey invitations.
	
	1

	3.3
	The Service should support distribution from customer-owned email servers and/or support DKIM or equivalent.
	
	1

	3.5
	The Service should support distribution of surveys in hard-copy form.
	
	3

	3.6
	The Service should give the option to support automatic distribution of survey summaries to all responders.
	
	2

	3.7
	The content of survey summaries should be configurable by the survey creator.
	
	2


	Number
	Description
	Yes
	Points

	4
	Reporting and Integration
	NA
	NA

	4.1
	The service should support import of survey-results from external processes (e.g. from scanning hard-copy).
	
	2

	4.4
	The API (cf. above) should be based (in order of preference) on REST with JSON or XML, SOAP or other custom XML-based format.
	
	2

	4.9
	The Service should include a reporting module with support for data visualization.
	
	2

	4.10
	It should be possible to compare results from similar survey questions from different surveys.
	
	2

	4.11
	The Service should support analytics on answers to free text questions.
	
	1

	4.12
	The Service should handle users authenticated to an Identity provider and use attributes from the IdP in a survey. E.g. adding information like gender, age or group based on attributes provided.
	
	2

	5
	Authentication and Authorization
	NA
	NA

	5.2
	The Service should support a group concept whereby users can be organized in groups for the purpose of survey distribution and access control.
	
	3

	5.3
	The Service should support the possibility to create, add and remove users from groups using the API.
	
	3

	5.6
	The Service should support creating non-anonymous surveys.
	
	2

	5.7
	The Service should support surveys that does not require authentication to answer.
	
	2


Signature

_____________________________________________

Date and place

_____________________________________________

Signature by authorized representative

_____________________________________________


Name in print

 Appendix 2 - Organizations connected to SUNET 
per September 22, 2011

Blekinge Tekniska Högskola 

Försvarshögskolan 

Göteborgs universitet 

Högskolan Dalarna 

Högskolan i Gävle 

Högskolan i Jönköping 

Högskolan Kristianstad 

Högskolan Väst

Karlstads universitet

Kungliga Tekniska Högskolan 

Linneuniversitetet

Lunds universitet

Mittuniversitetet

Sophiahemmet sjuksköterskehögskola 

Sveriges lantbruksuniversitet 

Teologiska Högskolan i Stockholm 

Chalmers

Gymnastik‐ och idrottshögskolan 

Handelshögskolan i Stockholm 

Högskolan i Borås

Högskolan i Halmstad

Högskolan i Skövde

Högskolan på Gotland

Institutet för rymdfysik 

Karolinska Institutet

Linköpings universitet

Luleå tekniska universitet 

Malmö högskola

Mälardalens högskola 

Stockholms universitet 

Södertörns högskola

Umeå universitet

Örebro universitet

Uppsala universitet 

Dans‐ och Cirkushögskolan 

Kungl. Konsthögskolan 

Operahögskolan i Stockholm 

Konstfack

Kungl. Musikhögskolan 

Stockholms Dramatiska Högskola

Kungl. Biblioteket 

Arkitekturmuseet 

Livrustkammaren Nationalmuseum

Nordiska museet

Statens försvarshistoriska museer 

Statens maritima museer

Statens musiksamlingar 

Moderna Museet 

Naturhistoriska riksmuseet Skansen

Statens historiska museer 

Statens museer för världskultur 

Tekniska museet 

Comdate Studentbostäder i Luleå 

JUNET, Jönköping studentbostäder 

Net At Once, Växjö studentbostäder 

Studentbostadshus i Ronneby 

Studentnätet Skövde Högskola 

GSIX SGS studentbostäder Göteborg 

Mälardalens Datorförening 

Stiftelsen Chalmers studenthem 

Studentbostäder i Borås 

Studentnätet UpUnet‐S Uppsala 

Akademiskt Forum

ESS European Spallation Source AB 

Ingenjörsvetenskapsakademien 

Internationella programkontoret 

Konstnärsnämnden

Nobel Web AB 

Riksantikvarieämbetet 

Riksbankens Jubileumsfond 

Riksutställningar 

SP Sveriges Tekniska Forskningsinstitut 

Statens kulturråd 

Centrala etikprövningsnämnden 

Högskoleverket

Institutet för språk och folkminnen 

KK‐stiftelsen

Kungl. Vetenskapsakademien 

Nordiskt Genresurscenter 

Riksarkivet Riksdagsförvaltningen

SMHI 

SSC Swedish Space Corporation

SIPRI ‐ Stockholm International Peace and Research Institute

Svenska Akademien

Sveriges Utbildningsradio

TDC Sverige AB

Tillväxtverket

Verket för högskoleservice

VINNOVA 

Swedish Institute of Computer Science 

Sveriges univ.‐ och högskoleförbund 

Talboks‐ och punktskriftsbiblioteket 

Teknikens Hus i Luleå

Valmyndigheten 

Vetenskapsrådet

World Maritime University’

Appendix 3 – Company Contact information 

The Candidate

	Name of the Company
	

	Organization nr
	

	Address
	


Contact

	Name
	

	Position
	

	Phone number
	

	Cell phone
	

	Telefax
	

	E-mail
	



Appendix 4 - Affidavit
We hereby certify that the company………………………….with registration number………………………….and the owner and/or partners or persons who by their position in the Company is/are its representatives  

- is not bankrupt or is being wound up, is not under compulsory administration or subject of a composition or has indefinitely stopped its pay​ments or is subject to a prohibition on conducting business, 

- is not the subject of proceedings for a declaration of bankruptcy, for an or​der for compulsory winding up or administration by the court or composi​tion or any other similar proceedings, 

- has not been convicted by a judgment which has the force of res judicata for an offence relating to professional practice, 

- has not been guilty of grave professional misconduct and the contracting authority can prove this, 

- has fulfilled its obligations relating to social insurance charges or tax in their own country or in the country where the procurement is being conducted, or 

- has not in some essential respect failed to provide information requested or provided incorrect information required pursuant to this provision. 

Is not convicted of such crimes listed in Chapter 10 Section 1 LOU, which includes:

- 
participation in a  criminal organization 

-  
moneylaundring

- 
fraud

- 
bribery 

…………………………………………………

City/Date

…………………………………………………

Signature of authorized representative 

…………………………………………………

Name in print
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